Does the student require immediate
medical attention?
Are they are at risk of harming
themselves or others?

No

Is the student experiencing a
significant mental health crisis?

No

Is the student experiencing a
medical or mental health problem
that does not require immediate
attention?

(This might include stress or
anxiety)

No

i

Has the student been the victim of
discrimination, harassment or
criminal offence?

No

l

Is the student experiencing stress
or anxiety not related
to any of the above?

No

Is the student experiencing
financial difficulties?

No

Yes Encourage students to consult the welfare poster on the noticeboard in their bedroom for sources of support for stress and
anxiety. More information also available at some.ox.ac.uk/life-here/health-and-welfare/
Yes‘><

Would the student like to talk to
someone who is not a member of
college or University staff?

Student Welfare — A Quick Guide for Tutors

Criminal offence The student can report the crime to Thames Valley Police on their non-emergency number 101. If this is not appropriate the
/ student can contact the Dean (dean@some.ox.ac.uk)or Student Welfare Lead (welfare.lead@some.ox.ac.uk)

Yes

Yes

Contact the College Accountant Damian Clements — 01865 270636 or college.accountant@some.ox.ac.uk

o &

Advise the student to contact the JCR/MCR Welfare Officers or a member of the Peer Support Team. More information can be
found on the welfare poster on the noticeboard in their bedroom or at some.ox.ac.uk/life-here/health-and-welfare/

Advise student to contact their Personal Tutor, College Adviser, College Nurse or Welfare Officer.
N

No All students are sent an email at the start of the academic year informing them of who their Personal Tutor or College Adviser is.

If you are contacted by someone who is concerned about one of
our students, take down their contact details and information
about their relationship to the person they are concerned about.
Contact the Lodge Porters, pass on the information, and ask the
Lodge to follow up as per the ‘Calls from concerned family,

If they aren’t sure please ask the Academic Office, academic.office@some.ox.ac.uk
Jo Ockwell (Student Welfare Lead) — welfare.lead@some.ox.ac.uk or 01865 270525
Jenny Fitzgerald (College Nurse) — pml.somervillenurse@nhs.net

%

Take the following information from the caller: their name, their phone number, name of student they are concerned about, age

friends or tutors procedure’ of student, callers relationship to the student, the reason they are concerned.




